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San Jose, PR - Luis Munoz Marin Intl Arpt - SJU
O&D Survey Coupon Passengers - 2003

U.S. Carrier - All Coupons (=Enplanements)

1,282,288 29%

Originating + Connecting
Traffic

89,553 2%

1,416,847 31%

B USCar PureDom
W USCar Partintl
OFgn. Car Intl

3,076,110 67%

Originating Traffic

79,911 2%

457,878 14%

O uUSCar PureDom
B USCar Partintl
OFgn. Car Intl

2,752,791 84%

d Orig
H Conn
3,210,669 71%
U.S. Carrier - Pure Domestic Itinerary
323,319 11%
O Orig
H Conn
2,752,791 89%
U.S. Carrier - Part of International Itinerary
457,878 32%
O Orig
H Conn
958,969 68%
Foreign Carrier - Int'l Enplanements
9,642 11%
O Orig
H Conn

79,911 89%

Connecting Traffic

9,642 1%

323,319 25%

O uUSCar PureDom
B USCar Partintl
OFgn. Car Intl

958,969 74%

Note: 10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers and normalized to "T100 Market" data




San Jose, PR - Luis Munoz Marin Intl Arpt - SJU

O&D Survey Coupon Passengers - 2003
(U.S. Carriers Only)

Pure Domestic Itineraries

Originating Connecting
. il Dom . Dom
2,752,791 323,319
89.5% 10.5%

Itineraries Containing International

Originating Connecting
> > P
. Int' Dom . Int'
288,454 489,205

> e e

. Dom Int' Dom . Int'|

122,089 455,569

Other Dom -> Dom 47,335 14,195
Total w/ Int'l 457,878 958,969
32.3% 67.7%

All Itineraries Combined

Total Originating Connecting
3,210,669 1,282,288
71.5% 28.5%

Originating plus Connecting
Grand Total 4,492,957

Note: 10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers and normalized to "T100 Market" data




Total Domestic Survey Coupons Summed by Operating Carrier with Correlation to T100 Data - Year 2003

(10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers ("XX" Marketing Carrier) and normalized to "T100 Market" data)

Average Average Available Revenue Revenue  Survey Rev.
Enpl. AllU.S. Operating Marketing Total Dom. T100 Market  T100 Segmt. Aircraft  Non-Stop Seats per Seat Miles Pass. Miles Load per ASM  per Cpn. Mile
Airport Airports  Carrier Carrier Coupons  Pass. Enpl. Onboard Pass. Departures Distance Departure (ASM's) (RPM's) Factor (cents/mile) (cents/mile)
SJu AA AA 2,151,319 11.10
SJu AA AY 171 4.84
SJu AA CX 131 2.05
SJu AA 9N 41 7.03
SJu AA LX 18 8.78
SJu SuUB AA 2,151,680 2,144,313 2,164,514 15,474 1,469 187.7  4,289,487,000  3,196,393,000 74.5 8.27 11.10
SJu B6 B6 173,439 9.02
SJu SuUB B6 173,439 178,789 178,789 1,384 1,597 160.8 355,339,000 285,526,000 80.4 7.25 9.02
SJu CcO CcO 240,800 10.35
SJu CcO NW 5,206 9.13
SJu SuUB CcO 246,006 243,807 243,763 1,905 1,711 158.5 514,401,000 414,520,000 80.6 8.32 10.33
SJu DL DL 227,469 10.89
SJu DL AM 723 8.66
SJu DL AF 32 8.15
SJu SuUB DL 228,224 228,857 229,035 1,457 1,499 216.2 473,344,000 344,179,000 72.7 7.91 10.88
SJu E9 XX 95 66.54
SJu SuUB E9 95 95 95 22 74 19.0 31,000 7,000 22.6 15.04 66.54
SJu NK NK 115,235 10.56
SJu SuB NK 115,235 120,001 119,592 1,016 1,103 154.9 173,556,000 132,489,000 76.3 8.06 10.56
SJu NW NW 39,260 10.11
SJu NW CcO 176 8.85
SJu NW KL 21 14.83
SJu SuUB NwW 39,457 39,716 39,717 329 1,970 155.4 101,229,000 78,740,000 77.8 7.86 10.10
SJu ow AA 210,091 41.77
SJu SuUB ow 210,091 211,311 211,562 6,969 79 55.8 30,721,000 16,754,000 54.5 22.76 41.77
SJu PN PN 30,625 6.57
SJu SuUB PN 30,625 30,706 31,392 304 1,134 149.0 51,365,000 36,578,000 71.2 4.67 6.57
SJu Sy Sy 1,054 7.54
SJu SuUB Sy 1,054 5,802 6,047 50 1,527 173.1 13,343,000 10,966,000 82.2 6.20 7.54
SJu TZ TZ 133,611 9.43
SJu SuUB TZ 133,611 133,669 134,092 791 1,502 216.1 255,119,000 196,467,000 77.0 7.26 9.43
SJu UA UA 63,990 8.60
SJu UA us 4,769 9.03
SJu SuUB UA 68,759 68,434 77,045 633 1,956 145.7 180,432,000 150,422,000 83.4 7.20 8.63
SJu us us 265,569 10.21
SJu us UA 17,347 9.49
SJu SuUB us 282,916 278,814 280,263 2,149 1,552 170.7 568,029,000 433,370,000 76.3 7.76 10.17
SJu Vi XX 4,561 100.00
SJu SuUB VI 4,561 4,561 3,867 727 40 9.2 268,000 155,000 57.8 57.80 100.00
SJu YY YY 113 13.03
SJu SuUB YY 113 13.03



Total Domestic Survey Coupons Summed by Operating Carrier with Correlation to T100 Data - Year 2003

(10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers ("XX" Marketing Carrier) and normalized to "T100 Market" data)

Average Average Available Revenue Revenue  Survey Rev.
Enpl. AllU.S. Operating Marketing Total Dom. T100 Market  T100 Segmt. Aircraft  Non-Stop Seats per Seat Miles Pass. Miles Load per ASM  per Cpn. Mile
Airport Airports  Carrier Carrier Coupons  Pass. Enpl. Onboard Pass. Departures Distance Departure (ASM's) (RPM's) Factor (cents/mile) (cents/mile)
SJu zP XX 663 67.56
SJu SuUB zP 663 663 590 307 68 5.0 104,000 39,000 375 25.33 67.56
SJu ZQ XX 141 64.99
SJu SuUB ZQ 141 555 555 57 75 37.0 159,000 47,000 29.6 19.24 64.99
SJu 3M 3M 10 12.02
SJu SuUB 3M 10 12.02
SJu 9K XX 20,403 67.22
SJu 9K 9K 5,194 16.21
SJu 9K CcO 3,021 12.03
SJu SuUB 9K 28,618 28,627 28,627 7,345 72 9.0 4,774,000 2,122,000 44.4 23.12 52.08

SJu TOT 3,715,298 3,718,872 3,749,697 40,920 965 1247  7,011,969,000  5,299,014,000 75.6 8.14 10.77



Summary by OpCar/MktCar Coupon for Selected Enplanement Airport
0&D Survey Domestic Passenger Coupon Data - Year 2003

(10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers ("XX" Marketing Carrier) and normalized to "T100 Market" data)

Enpl. AllU.S.  Operating Marketing Pure Dom. Pure Dom. Dom. Part Origin Pass. Connect Pass. Dom. Part Orig. Yield Conn. Yield DPIT Yield Total Dom. Total Dom. Total Dom.
Airport Airports  Carrier Carrier Orig. Coupons Conn. Coupons Intl Tkt.  Coupon Rev. Coupon Rev. Intl Tkt. Rev. Dist. Cents/Mile Cents/Mile Cents/Mile Coupons Revenue Cents/ Mile
SJu AA AA 1,414,177 181,515 555,627 218,697,377 30,157,981 110,872,663 1,506 10.27 11.03 13.25 2,151,319 359,728,021 11.10
SJu us us 247,725 3,397 14,447 38,198,116 851,979 3,068,213 1,553 9.93 16.15 13.68 265,569 42,118,308 10.21
SJu Cco Cco 213,246 5,802 21,752 36,727,607 1,335,967 4,435,847 1,705 10.10 13.51 11.96 240,800 42,499,420 10.35
SJu DL DL 214,446 1,273 11,750 34,759,262 350,201 2,189,021 1,506 10.76 18.27 12.37 227,469 37,298,484 10.89
SJu ow AA 66,110 119,163 24,818 5,048,455 1,189,702 693,686 79 96.66 12.64 35.38 210,091 6,931,843 41.77
SJu B6 B6 173,439 24,970,775 1,597 9.02 173,439 24,970,775 9.02
SJu TZ TZ 131,164 1,511 936 18,497,948 322,445 236,852 1,512 9.33 14.11 16.74 133,611 19,057,245 9.43
SJu NK NK 115,100 135 15,161,256 14,596 1,247 10.56 8.67 115,235 15,175,852 10.56
SJu UA UA 57,902 1,566 4,522 9,607,101 338,186 948,783 1,980 8.38 10.91 10.60 63,990 10,894,070 8.60
SJu NwW NwW 36,100 382 2,778 7,067,609 160,227 636,608 1,982 9.88 21.16 11.56 39,260 7,864,444 10.11
SJu PN PN 30,625 2,414,697 1,201 6.57 30,625 2,414,697 6.57
SJu 9K XX 20,403 1,014,839 74 67.22 20,403 1,014,839 67.22
SJu us UA 16,063 775 509 2,226,721 145,493 149,027 1,531 9.05 12.26 19.12 17,347 2,521,242 9.49
SJu CcoO NW 4,854 27 325 765,022 6,008 72,065 1,773 8.89 12.55 12,51 5,206 843,095 9.13
SJu 9K 9K 288 4,706 200 4,089 52,763 4,610 73 19.45 15.36 31.57 5,194 61,461 16.21
SJu UA us 4,181 342 246 684,194 83,247 68,612 1,941 8.43 12.54 14.37 4,769 836,053 9.03
SJu \Y XX 4,561 182,440 40 100.00 4,561 182,440 100.00
SJu 9K Cco 180 2,694 147 1,144 24,182 1,196 73 8.71 12.30 11.14 3,021 26,521 12.03
SJu SY SY 1,054 191,158 2,404 7.54 1,054 191,158 7.54
SJu OTH 1,173 31 1,131 93,114 2,510 133,265 1,021 7.78 7.93 11.54 2,335 228,889 9.60
SJu TOT 2,752,791 323,319 639,188 416,312,924 35,035,486 123,510,448 1,437 10.52 7.54 13.45 3,715,298 574,858,858 10.77

Pure Domestic Orig+Connect 3,076,110

Percent Originating - Pure Dom. 89.49%

Percent Connecting - Pure Dom. 10.51%

Percent of Total Domestic 74.09% 8.70% 17.20%



Top 50 Coupon Markets From Enplanement Airport
0&D Survey Domestic Passenger Coupon Data - Year 2003

(10% survey times 10 - enhanced with estimated data for non-survey-reporting-carriers ("XX" Marketing Carrier) and normalized to "T100 Market" data)

Enpl. Depl. Operating Marketing Pure Dom. Pure Dom. Dom. Part Origin Pass. Connect Pass. Dom. Part Orig. Yield Conn. Yield DPIT Yield Total Dom. Total Dom.  Total Dom.
Airport Airport Carrier Carrier  Orig. Coupons Conn. Coupons Int'l Tkt. Coupon Rev.  Coupon Rev. Int'| Tkt. Rev. Dist. Cents/Mile Cents/Mile Cents/Mile Coupons Revenue Cents/ Mile
SJu JFK AA AA 329,771 23,507 95,698 46,741,979 4,218,511 19,678,185 1,597 8.88 11.24 12.88 448,976 70,638,675 9.85
SJu MIA AA AA 238,795 15,051 131,731 30,986,707 2,575,302 20,421,843 1,045 12.42 16.37 14.84 385,577 53,983,851 13.40
SJu ATL DL DL 187,130 1,222 11,615 31,469,456 345,245 2,167,910 1,547 10.87 18.26 12.07 199,967 33,982,611 10.99
SJu MCO AA AA 159,152 12,593 18,007 20,254,242 2,387,278 3,780,093 1,189 10.70 15.94 17.66 189,752 26,421,613 11.71
SJu EWR CcO CcO 162,028 3,749 13,891 26,315,713 820,892 2,556,335 1,608 10.10 13.62 11.45 179,668 29,692,939 10.28
SJu JFK B6 B6 173,409 24,966,725 1,597 9.02 173,409 24,966,725 9.02
SJu DFW AA AA 87,799 18,116 58,235 19,334,623 3,705,589 12,257,138 2,165 10.17 9.45 9.72 164,150 35,297,349 9.93
SJu EWR AA AA 112,119 11,636 34,972 16,838,599 2,230,161 7,604,891 1,608 9.34 11.92 13.52 158,727 26,673,651 10.45
SJu BOS AA AA 84,735 14,216 59,763 15,330,864 2,816,828 12,657,598 1,674 10.81 11.84 12.65 158,714 30,805,290 11.60
SJu ORD AA AA 88,451 16,797 46,389 16,255,424 3,306,883 10,531,703 2,072 8.87 9.50 10.96 151,637 30,094,010 9.58
SJu PHL us us 133,082 1,440 8,857 20,791,735 393,461 1,735,585 1,576 9.91 17.34 12.43 143,379 22,920,781 10.14
SJu FLL AA AA 102,172 9,468 15,289 12,415,031 1,804,969 2,873,619 1,046 11.62 18.23 17.97 126,929 17,093,619 12.88
SJu STT ow AA 37,440 57,009 12,091 2,803,480 475,605 309,047 68 110.12 12.27 37.59 106,540 3,588,131 49.53
SJu CLT us us 88,096 1,589 4,382 12,747,157 369,955 1,010,373 1,474 9.82 15.80 15.64 94,067 14,127,485 10.19
SJu STX ow AA 27,316 47,306 10,830 2,168,896 575,560 333,600 94 84.47 12.94 32.77 85,452 3,078,056 38.32
SJu MCO TZ TZ 79,794 938 239 10,327,943 180,923 51,385 1,189 10.89 16.22 18.08 80,971 10,560,250 10.97
SJu PHL AA AA 47,153 6,826 20,379 7,929,946 1,227,507 4,133,338 1,576 10.67 11.41 12.87 74,358 13,290,791 11.34
SJu BDL AA AA 40,808 5,502 16,084 7,501,750 1,031,873 3,305,152 1,666 11.03 11.26 12.34 62,394 11,838,775 11.39
SJu ORD UA UA 46,545 1,100 3,381 7,812,166 238,878 749,943 2,072 8.10 10.48 10.71 51,026 8,800,988 8.32
SJu FLL NK NK 50,813 123 6,037,120 10,839 1,046 11.36 8.43 50,936 6,047,959 11.35
SJu MDW TZ TZ 47,808 540 642 7,588,081 131,639 172,040 2,057 7.72 11.85 13.03 48,990 7,891,760 7.83
SJu IAH CcO CcO 37,938 1,706 7,445 7,633,342 424,901 1,751,575 2,007 10.03 12.41 11.72 47,089 9,809,818 10.38
SJu BWI AA AA 22,528 6,112 18,030 4,827,007 1,190,361 3,853,501 1,565 13.69 12.45 13.66 46,670 9,870,869 13.52
SJu MCO NK NK 44,646 5,664,044 1,189 10.67 44,646 5,664,044 10.67
SJu IAD AA AA 26,043 4,954 13,621 5,108,363 1,038,771 3,458,600 1,571 12.49 13.35 16.16 44,618 9,605,734 13.70
SJu TPA AA AA 31,664 3,846 7,372 5,371,382 818,492 1,620,754 1,237 13.71 17.20 17.77 42,882 7,810,629 14.73
SJu STT AA AA 5,385 25,534 2,495 391,494 230,796 70,311 68 106.91 13.29 41.44 33,414 692,601 30.48
SJu SFB PN PN 30,470 2,392,032 1,198 6.55 30,470 2,392,032 6.55
SJu STL AA AA 16,423 4,018 8,226 3,249,012 722,521 1,675,311 2,024 9.77 8.88 10.06 28,667 5,646,843 9.73
SJu MCO DL DL 26,560 39 113 3,157,369 4,796 15,350 1,189 10.00 10.34 11.43 26,712 3,177,514 10.01
SJu DTW NW NW 22,812 253 2,279 4,428,692 96,329 460,997 1,929 10.06 19.74 10.49 25,344 4,986,018 10.20
SJu LAX AA AA 13,374 1,507 6,402 4,641,230 480,589 2,277,901 3,386 10.25 9.42 10.51 21,283 7,399,720 10.27
SJu MAZ ow AA 1,354 14,848 1,897 76,080 138,537 51,039 76 73.93 12.28 35.40 18,099 265,656 19.31
SJu CLE CcO CcO 12,496 269 386 2,564,461 66,669 124,006 1,839 11.16 13.48 17.47 13,151 2,755,136 11.39
SJu PIT us us 11,739 41 593 2,113,311 9,715 162,186 1,739 10.35 13.63 15.73 12,373 2,285,212 10.62
SJu BOS us us 11,445 199 515 1,973,374 50,659 135,643 1,674 10.30 15.21 15.73 12,159 2,159,677 10.61
SJu STT 9K XX 12,104 556,058 68 67.56 12,104 556,058 67.56
SJu CLT us UA 8,557 486 280 1,111,631 88,320 90,048 1,474 8.81 12.33 21.82 9,323 1,290,000 9.39
SJu MEM NW NW 8,020 54 193 1,464,194 30,139 70,756 1,863 9.80 29.96 19.68 8,267 1,565,089 10.16
SJu STX 9K XX 6,507 387,101 94 63.29 6,507 387,101 63.29
SJu PHL us UA 6,098 218 165 907,835 42,720 42,735 1,576 9.45 12.43 16.43 6,481 993,290 9.73
SJu JFK UA UA 5,708 46 595 855,419 12,392 115,141 1,597 9.38 16.87 12.12 6,349 982,952 9.69
SJu IAD UA UA 5,331 420 499 866,717 86,916 78,782 1,571 10.35 13.17 10.05 6,250 1,032,414 10.52
SJu DTW NK NK 5,718 1,031,684 1,929 9.35 5,718 1,031,684 9.35
SJu MSP NW NW 5,161 65 306 1,162,178 31,621 104,856 2,404 9.37 20.24 14.25 5,532 1,298,656 9.77
SJu RDU AA AA 3,051 758 1,558 569,245 127,881 317,658 1,432 13.03 11.78 14.24 5,367 1,014,785 13.20
SJu ORD NK NK 5,191 836,089 2,072 7.77 5,191 836,089 7.77
SJu VvQs VI XX 4,561 182,440 40 100.00 4,561 182,440 100.00
SJu LGA NK NK 4,421 804,549 1,608 11.32 4,421 804,549 11.32
SJu ORD UA us 3,013 246 211 523,639 56,490 53,408 2,072 8.39 11.08 12.22 3,470 633,537 8.81
SJu OTH 30,057 8,972 3,532 4,845,316 437,975 650,112 1,396 11.55 3.50 13.19 42,561 5,933,402 9.99
SJu TOT 2,752,791 323,319 639,188 416,312,924 35,035,486 123,510,448 1,437 10.52 7.54 13.45 3,715,298 574,858,858 10.77

Pure Domestic Orig+Connect 3,076,110

Percent Originating - Pure Dom. 89.49%

Percent Connecting - Pure Dom. 10.51%

Percent of Total Domestic 74.09% 8.70% 17.20%



